
What you’ll get:

1
ROOFTOP SOLAR 
A 4.5kW solar system (10 panels) 
installed on your roof 

2
HOME BATTERY 
A 15 kWh battery installed outside 
your home 

5 PERSONALIZED REVIEW 
We’ll help gather your DTE data and model your rooftop system to assess the value 

4
STILL CONNECTED TO DTE 
You’ll still buy some electricity 
from DTE when needed 

3
NO UPFRONT COST 
You pay nothing upfront to have 
the system installed 

4.5 kW rooftop solar

15kWh outdoor battery

APRIL-SEPTEMBER $75/month

OCTOBER-MARCH $25/month

A2SEU
Total Bill: $600/year

Predictable bills can
make budgeting easier:

How billing works:
• You will still receive a DTE bill for the electrity you purchase

• Your DTE bill should be lower than before because your solar

• Most residents can expect to save money overall on combined

• We’ll review your data with you so you can understand the

Ann Arbor Sustainable Energy Utility Income-eligible Pilot
This pilot is only available to income-eligible homeowners and landlords/renters in the city of Ann Arbor. 
Residents who qualify for public assistance programs, such as Medicaid, MEAP, HUD and TANF, and have 
roofs in good condition that are approximately 10 years old or newer, are eligible to apply. Enrollment is 
only open through fall 2026, while funding lasts.

Income-eligible
residents only Fall sign-up window No upfront installation cost Solar + battery service

Ann Arbor
Sustainable Energy Utility

The future of energy lives here.

• Sign up at a2seu.com/PilotForm, or scan the QR code

• Attend a drop-in session at AADL:
with your phone.

from DTE

system will produce part of your energy

DTE + A2SEU bills compared with their original DTE bill

value before moving forward

* Sunday, Nov. 8, 10 a.m.-noon - Downtown Branch
* Saturday, Nov. 14, 11 a.m.-1 p.m. - Malletts Creek Branch
* Saturday, Nov. 21, 11 a.m.-1 p.m. - Traverwood Branch



Learn about the Ann Arbor Sustainable Energy Utility income-eligible solar + battery pilot. Have more 
questions? Attend a drop-in session Nov. 8, 14 or 21 (see details at the bottom), or contact the A2SEU team 
at seu@a2gov.org.

City-owned
equipment

Maintenance 
included

Fixed rate through
June 30, 2030

Rules available at
a2seu.com

Are there other 
rules and 
regulations? 
Yes, to join, you will sign a service 
request form which outlines key 
requirements and expectations.
There is also a set of regulations 
that govern the service, just like 
you have for your water, electric 
and other utilities today. These 
are available at a2seu.com

1
WHO OWNS THE SOLAR AND BATTERIES? 
The City of Ann Arbor will own them, just like other 
utilities own power plants or pipes. This means we’ll 
take care of all maintenance. Your payment to the 
A2SEU is for purchasing the energy.

2
WHO IS ELGIBLE TO SIGNUP FOR THE PILOT?  
Ann Arbor residents who qualify for public assistance programs, such as Medicaid, MEAP, 
HUD and TANF, and have roofs in good condition that are approximately 10 years old or 
newer, are eligible to apply.

3
IS THE RATE GUARANTEED? 
The rate you’ll pay the A2SEU is fixed until June 30, 2030. After that date, the rate may adjust 
up or down, subject to City Council approval.

4
WHAT AM I COMMITTING TO? 
You agree to join the A2SEU until June 30, 2030. You will be required to pay a fee if you exit 
earlier than that to cover the cost of removing the panels and battery. After July 1, 2030, you 
may leave without penalty, and we will remove the system. We are confident you will love it!

Income-eligible A2SEU Pilot FAQ
Answers to your A2SEU questions

Ann Arbor
Sustainable Energy Utility

Watch the pilot video at a2seu.com/PilotVideo

Sign up online at a2seu.com/PilotFormThe future of energy lives here.

A2SEU.com

INTERESTED?  
• Email seu@a2gov.org

• Join us for an in-person drop-in event at
an Ann Arbor District Library branch:

* Sunday, Nov. 8, 10 a.m.-noon - Downtown Branch
* Saturday, Nov. 14, 11 a.m.-1 p.m. - Malletts Creek Branch
* Saturday, Nov. 21, 11 a.m.-1 p.m. - Traverwood Branch


