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57
Intreducing Madera Metro! Customers can use the app to request a ride that will pick up and drop off M Get the new
passengers within the service boundaries Madera Metro App

Following a trip request, the app will provide passengers with an estimated pick-up time, track their vehicle
in real-time, and be alerted when their ride Is about to arrive Passengers will also be alerted when therr ride
Is about to reach their desired destination

Madera Metro customers may also request rides hy calling +1 (559) 661-7433.

@ Download the app © create an account © Book aride in seconds!
Scan the QR code below to download 1 Open the app and tap Register + Request a ride in the app
the app for your device:
2. Enter your phone number (mobile is * Your ride will arrive to you at the curb of
preferred but landline will work) the address specified in your trip request
3 Enter the 5-digit verification code sent via * Some Iocgtions ”k? shopping plaza.s will
<MS have designated pick-up locations in the
app.

4 Complete your profile by adding your
first and last names, a profile photo
(optional) and email address (optional)

TIP Hours of Service & Information
4 )
Allow the following permissions Service Hours Need Help?
when prompted: www.maderametro.gov
Weekdays 7:00 a.m. - 6:00 p.m. 1 (559) 661-7433
Location access: Set to “Always” to
receive accurate trip information. Saturday 9:00 a.m. - 3:30 p.m. Address
Notifications: Enable to receive Sunday 8:30 a.m. - 2:00 p.m. 1951 Independance Rd.

. . Madera, CA 93637
important trip updates.
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